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COVID-19 challenges in research
• In-person data collection:
• Before: at participant’s home
• After: by phone, video conference, or mail, per patient 

preference.
• Incentive distribution (gift cards):
• Before: in-person at participant’s home, paper receipts
• After: gift cards sent by regular mail, receipts mailed back to PI

• Conducting focus groups:
• Before: in-person, central location
• After: Zoom


